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Executive Summary

In fits and starts, public education is undergoing a
makeover of historic dimensions. The slogan adopted
by the Florida Virtual School succinctly describes a
compelling vision for a transformed education
system, one in which “any time, any place, any path,
any pace” learning is delivered through modern
technologies that are available today. Evidence to date
convincingly demonstrates that, when used appropri-
ately, electronically delivered education—"e-learn-
ing"—can improve how students learn, can improve
what students learn, and can deliver high-quality
learning opportunities to all children.

Having examined the emerging evidence and consid-
ered the doubts and cautions, the NASBE Study
Group on e-Learning concludes that e-learning will
improve American education in valuable ways and
should be universally implemented as soon as possible.
Technology is not a solution in isolation, but rather a
key component that helps make it possible for
schools to address core educational challenges.

However, the uncomfortable reality is that education
leaders are not currently driving the policy agenda.
Rapidly moving trends are outpacing the ability of
policymakers to keep up. In the absence of firm
policy guidance, the nation is rushing pell-mell
toward an ad hoc system of education that exacer-
bates existing disparities and cannot assure a high
standard of education across new modes of instruc-
tion. By allowing this policy vacuum to continue,
education leaders are failing to meet their obligation
to assure that all students are provided a quality
education.

State education policymakers should seize the opportu-
nity to take the lead and move decisively to assure that
e-learning spreads rapidly and equitably, is used
well, and strengthens the public education system. The
time is ripe for state boards of education and other

state education leaders to think through the various
policy questions, consider the implications, and
adopt policies that will drive the technology in
directions that effectively maximize student achieve-
ment—for all students.

The primary goal of this report is to provide a
sufficient context so that education policy leaders can
ask the right policy questions and take the lead on
developing sound e-learning policies. Following are
the major policy opportunities identified by the
Study Group:

Reengineering the System

Restructuring the public education system to maximize
the benefits of e-learning requires attention to basic
policy foundations that influence the day-to-day
behaviors of teachers, administrators, and students.

» Revising learning standards: Revisit what
should be stressed in state and district academic
standards.

» Bringing state assessments online:
Develop and implement computer-based
assessment systems.

» Streamlining policies: Adopt or revise state
and local policies for efficient administration of
e-learning and review policies that can result in
counterproductive incentives or inhibit e-
learning.

» Empowering families: Consider the extent
to which the public education system should
offer and provide choices to families among
different ways of organizing and delivering
learning services.



» Moving beyond geographic bound-
aries: Determine how best to work through
policy issues that cross state boundaries.

Assuring Equity

The Study Group firmly believes that the most
valuable benefit of e-learning is its potential ability to
deliver high-quality instructional services to all
learners regardless of location, family or cultural
background, or disability. Assuring universal oppor-
tunity is a critical policy foundation.

» Ensuring high-quality educators for all
children: Redouble efforts to establish policies
and programs to ensure that well-prepared and
well-supported teachers are equitably deployed
across all settings so that every student is served
by instructional staff who provide effective
guidance and assistance.

» Providing access to robust equipment
and the Internet at school: Ensure that
every student has access at school to the equip-
ment, software, fast Internet connections, and
other resources necessary to take full advantage of
e-learning opportunities.

» Providing after-school access: Work
with other agencies to ensure that every student
has convenient and affordable access to e-
learning opportunities when school is out.

» Supplying technologies to assist stu-
dents with special needs: Establish

policies and acquire funding to ensure that all
students with special needs (disability, language,
setting) effectively gain the benefits of online
courses and other instructional resources in ways
equivalent to other students.

Delivering Quality Instruction
to Learners

Making available appropriate e-learning resources for
a quality education raises complex policy questions
that can challenge basic assumptions governing the
traditional education system and settled ways of
doing business. This is an exciting time of innovation
and experiment that provokes hopes—and fears—of
fundamental change.

» Offering online courses for credit:
Establish policies and procedures to encourage
the universal availability of virtual schools and
other opportunities for students to earn credit for
taking a wide variety of classes online. A detailed
checklist of issues that state education
policymakers may wish to consider is included
in the boxes on pages 43 and 44.

» Providing other quality e-learning
resources: Determine effective ways to rapidly
expand the availability of a wide range of high-
guality e-learning resources.

» Protecting children: Develop and/or revisit
policies addressing appropriate student use of
the Internet, privacy protection, and advertising
in public schools.
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